
  37JAN 14 TO JAN 28, 2025 

�is life business Heart and soul

A word from Maddi... A chat with Tung...

by Madelaine Empson by Madelaine Empson

Last year, we were all chatting around 
the staff meeting room table when it 

suddenly occurred to us that our first 
issue of 2025 – the one you’re reading 
now – would mark a decade of Regional 

News. I’ve been here since we started, 
so if my maths is correct (which it rarely 
is), I believe that’s just under a third 
of my life. Now that I’m done with the 

existential crisis that unfurled from 
that realisation (you’re lucky I’m writing 
this for our January edition and not the 

December one), I thought I might take 
the opportunity to reflect on the last 10 
years. 

As a writer, both professionally and of 

the unhinged journalling variety, it never 
ceases to amaze me that we can distil 
down huge chunks of our lives into 
sentences. For instance, I can simply 
say I was “married and divorced”, 
which you’ll note is a partial sentence 
at best. Obviously, that chapter of my 
life encompassed so much more than 
those three words could capture: the 
sale of a home and purchase of the 

next, thousands spent with lawyers on 

asset (and cat) division (the cat remains 
intact), the unrelenting period where I 
thought I would never be okay again, and 

the little birds calling in the sunrise of a 
new beginning. 

If I could go back and tell past Maddi 
one thing? You can turn this into 
something beautiful. And you will. And I 

did. I’ve taken comfort in that every time 
something hard or sad has happened to 

me since. What a positive and profound 
aspect of ageing: we get better at 
weathering storms of grief, figuring out 

how to take care of ourselves through 
them and emerging from our chrysalises 
on the other side so much more capable 
of savouring the love we have in our lives.

In short, we get way better at this life 

business.

That being said, I’m hoping when it 

comes time to reflect at the turn of 
Regional News’ next decade, I won’t 
be writing “more earth-shattering 
metamorphosis!”

As we celebrate a decade of Regional 

News, I wanted to ask, what made you 

first decide to apply here? 

Working for print media was something 

I’d never thought or dreamed of doing. I 

used to be a teacher in Vietnam, and to 
be in a different country doing something 
totally different than what I had learned, 

in a different language than my mother 

tongue… It was a whole new world. So, I 

thought, why not? That was (and is!) my 
motto.

Did you imagine then that you’d still be 

here eight years later?  

No – I initially got the job to secure my visa 
and didn’t plan on staying longer than that.

What made you stay and what inspires 

you to come to work every morning?  

The people – they are like family to me. 
I came to New Zealand on my own, but 
they’ve made me feel like I’m never alone.  

I’ve had so much support and learned so 
many lessons that I wouldn’t have picked 
up at any university in the world.

What kind of lessons?  

To never give up, and to never say die.  

Let’s talk about the lowlights and 

highlights of your time at Regional News.  

The first week I worked here, I experienced 
racism on some phone calls, which is still 
engraved in my mind. It was so surprising 

to me that New Zealand would have racism 
as such a multicultural country. But the 
highlights! If this chat could have 10 pages, 
that still wouldn’t be enough to list them 

all. I have built such great relationships 
with my clients – some I’ve been working 
with since my very first edition. I love 
picking up new slang and idioms too. Like 
how Frances always says ‘doolah’, or how 
‘a bird in the hand is worth two in the 

bush’. I have also learned not to call girls 
chubby! In Vietnam, it means super cute! 
But it doesn’t mean that here… 

Whoops! Anything else you would like to 

say to your readers or clients?  

Thank you so much for supporting our 
company and for supporting me personally 
over the years. We pour our heart and soul 

into this paper and are so grateful for you!
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Reviewed by Alessia Belsito-Riera

The long-awaited screen adaptation of the 
Tony-winning Broadway musical Wicked 

trades the Yellow Brick Road for a trip 
down memory lane, whizzing through the 
story of how the green-skinned woman 
Elphaba (Cynthia Erivo) and Ozian it-girl 
Glinda (Ariana Grande) came to be known 
as the Wicked Witch of the West and the 
Good Witch of the North. An adventurous 
tale that celebrates female friendship and 
champions standing up for what’s right, 
this magical musical is as whimsical as 
it is wondrous, as outrageous as it is off-
kilter. 

Like its Broadway predecessor, the film 
version is also presented in two acts, 
with Defying Gravity serving as a show-

stopping ending to part one. In many 

ways, the screen adaptation remains 
faithful to the stage play, which in turn 
was based on Gregory Maguire’s 1995 
novel that reimagines the characters from 
The Wizard of Oz books. Like the stage 
musical, Stephen Schwartz wrote the 
music and lyrics, while Winnie Holzman 
wrote the book, but the director’s seat 
is occupied by Jon M. Chu, who crafts a 
multicoloured, maximalist dreamscape 
alongside production designer Nathan 
Crowley and costume designer Paul 
Tazewell. Arm in arm with these wonderful 
world-building wizards, cinematographer 
Alice Brooks adds the icing on the 
emerald cake with her bold colour choices 
and sweeping shots. I just wish Myron 
Kerstein’s editing had featured slower 

cuts so we could take it all in better. 
The story is an archetypal myth where 
good is pitted against evil, the comfort of 
the status quo juxtaposing the freedom 
of changing the world. Wicked does 

not reinvent the wheel in its saga of 

misunderstanding and alienation – even 
with its subplot of animal persecution. 
But the wheel isn’t broken, and with 
Erivo and Grande behind the reins it trots 
along nicely. Their excellent chemistry 
is made all the more enjoyable by their 
opposite vibes, while appearances from 
Michelle Yeoh as Madame Morrible and 
Jeff Goldblum as Oz add an extra layer 
of grandiosity. What begins as loathing 

between Elphaba and Glinda blossoms 
into love and mutual respect, and there 
is always room for more interactions that 
pass the Bechdel Test in Hollywood. 
Fun and fantastical with more than 
a few Easter eggs for fans, Wicked is 

wickedociously, whimsifyingly wonderful.

Health and Disability 
Commissioner

Advice from Alan

by Alan Knowsley, consultant, Rainey Collins Lawyers

As Regional News starts its second 
decade and I start my third year of 
columns, this edition also marks the 
start of a series on various bodies 

that the public can complain to about 
issues such as insurance, broadcasts, 
health treatment, and more. This first 

column is on the Health and Disability 
Commissioner.

The Health and Disability Commissioner 
looks into complaints about breaches 
of patient rights. A neutral investigation 

may be launched. The commissioner 
looks at all the evidence before reaching 
a conclusion and the complainant and 
provider can provide information to assist 
the investigation. Both may also be 
represented during the process. 

An investigator will be assigned to look 

into the matter and gather information 

relating to the scope of the investigation. 
That may be narrower or wider than the 

complaint made. The investigation may 
also seek advice from experts in the 
field, and an advocate may be appointed 
to assist the parties to reach agreement.

The commissioner will issue a provisional 
opinion on whether a breach of the 

code has taken place. Feedback on the 
provisional opinion is sought before the 

report is finalised. The finalised report 

goes to the complainant and relevant 
registration bodies. Recommendations 
might be made on how the provider 

could improve their processes. The 
commissioner will follow up to make sure 
any recommendations made have been 
actioned, e.g. an apology for the breach.

Investigations can take a long time to 
be concluded due to complexity and the 
increasing number of complaints being 
made, which is putting pressure on the 
office. Delays can be very upsetting both 
for complainants and for the providers 
who receive a complaint.

The most serious breaches may be 
referred to the Director of Proceedings 
to see whether disciplinary action should 
be taken, or the matter lodged with the 

Human Rights Review Tribunal (HRRT). 
Unfortunately, the HRRT also has long 
timeframes, so it can be years before 
matters are resolved. If the Director of 
Proceedings does not take a claim to the 
HRRT, the complainant may take a claim 
there themselves.


