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Financial complaints services

Advice from Alan

by Alan Knowsley, consultant, Rainey Collins Lawyers

If you have a complaint 
against a financial 
service provider 

(including banks, insurers, KiwiSaver, 
finance companies, and the like), it is 
possible to make that complaint to a 
free customer complaint service. Every 
financial provider has to be a member of 
a complaints resolution service. There 
are currently four complaints services: 
the Banking Ombudsman, the Insurance 
& Financial Services Ombudsman, the 
Financial Dispute Resolution Service, and 
Financial Services Complaints.
Each of these four services follows 
similar processes and which one you 
complain to depends on which scheme 
your finance organisation belongs 
to. Organisations will usually tell the 
consumer which complaint service 
they are a member of, or each service 
provides a list of members. If you 

complain to the incorrect one, they will 
usually refer you or forward on your 

complaint.
Each service requires you first to make 
a complaint to the financial organisation 
and to wait while that process is 

followed. You must also exhaust any 
review or appeal processes internally 
with the financial institution first. If it is 
unresolved (usually around two months) 

then you can complain to the relevant 
dispute service.
They will appoint an investigator to 

then gather information and investigate 

the complaint. These services are 
independent and not owned or run by the 

industry or government. They will attempt 

to resolve matters between the consumer 
and provider, but if that does not occur, 
each can make a decision. Before 
reaching a final decision, it is usual for 
a preliminary one to be provided to the 

parties, who can make comments and 
provide further information. The final 

decision is binding on the financial 
organisation, but not on the consumer 
(who can follow other remedies, including 
the Disputes Tribunal or Court).
The limit for money claims to the dispute 
services is $500,000 plus GST and 
compensation for stress etc of up to 
$10,000 plus GST. For amounts over 
that, consumers need to use the High 
Court process.

A breathtaking collision

Knocking it out of the park

This Jim Beam Homegrown, the biggest electronic 
dance anthems will collide with a live orchestra, DJs, 
artists, and immersive visuals in one breathtaking 

headline set. Brace yourself: SYNTHONY will take 
The Park Stage on Friday the 14th of March at 
9pm, backed by Orchestra Wellington and joined 
by a packed lineup of Aotearoa vocalists, including 
Savage, P Digsss of Shapeshifter, James Reid of The 
Feelers, and many more.

SYNTHONY started in Auckland in 2017 and has 
since taken the world by storm, having delivered 
58 events nationally and internationally – from 

performing at the Melbourne Cricket Ground to 
50,000 people to opening Formula 1 in Vegas. 
SYNTHONY hasn’t performed in Wellington since 
2022 and has had calls from fans in the capital to 
come back. 
Consider them answered! Duco Events CEO Craig 
Cotton says SYNTHONY is “excited to be back in 
Wellington, and to perform at the iconic Jim Beam 

Homegrown for the first time”. 

“We have an incredible cast of talented and well-
known New Zealand vocalists joining us on stage 
with Orchestra Wellington and conductor Brent 
Stewart for a truly Kiwi set – it will be a show not to 

be missed”, Cotton delights.

Orchestra Wellington marketing and engagement 
manager Hannah Neman says this electrifying event 
gives them “a chance to showcase the energy, 
versatility, and impact of orchestral music to a wide 
audience at home here in Pōneke”. 

Neman adds that it feels particularly special to be 
performing at the final presentation of Homegrown, 
which has been a defining part of Wellington’s 
cultural fabric since 2008.

“As we celebrate the return of SYNTHONY, we also 
honour the legacy of Homegrown and the incredible 
role it has played championing New Zealand artists 
and shaping the city’s music scene.” 

By now, you will have heard that the legendary 

Jim Beam Homegrown is about to have its final 
hurrah in Wellington. This is your last chance to 
catch this Kiwi music festival on home turf as 
the 18th edition unfolds in spectacular fashion 
across two dates and five stages at Waitangi 
Park and along our sparkling waterfront.

Festival director Andrew Tuck says Homegrown 
is moving cities for a myriad of personal and 
logistical reasons. 
“We couldn’t be more grateful for the 
unwavering support we’ve had from fans and 
the city. The support from WellingtonNZ and 
Wellington City Council has been massive over 
the years, so we’re keen to knock this last 
one out of the park as a heartfelt thank you to 

Wellington.”
Part of the team signing off in style is the 

inclusion of the extra night at Waitangi Park’s 

Jim Beam Park Stage. Friday the 14th of March 
will serve as the perfect warm up with acts 
including Che Fu, Lee Mvtthews, and Stan 
Walker before finishing off with SYNTHONY: an 
unparalleled experience that reimagines the 
biggest dance tracks with a full live orchestra 
and light show.

Saturday the 15th of March sees all five stages 
bursting with over 50 of the best acts in 
Aotearoa, from Shapeshifter, Sir Dave Dobbyn, 
Kaylee Bell, Nesian Mystik, Alien Weaponry, 
The Black Seeds, and Mitch James to 
Katchafire, I Am Giant, The Beths, Elemeno P, 
SWIDT, Aaradhna, Kings, and Drax Project. To 
boot, one performance will be extra fitting for 
Homegrown’s farewell to the capital: local rock 
legends Shihad in their last-ever gig! 
Get amongst this celebration of incredible 
music, memories, and the creative community 
that have made it all possible.
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A legacy of dance

Since 1967, the New Zealand School of 
Dance (NZSD) has built a legacy of world-
class dance training right here in Aotearoa. 
On the 6th of March, the Newtown-
based institution celebrates 58 years of 
excellence, inviting you to celebrate with 
them on their first-ever NZSD Day!
Today, NZSD has an impressive faculty 
teaching almost 90 students classical 
ballet and contemporary dance in state-
of-the-art facilities – but it wasn’t always 
that way. Their humble beginnings saw 

instructors teaching 10 students in a 
single studio above a garage in downtown 

Wellington. 

Over the decades, NZSD alumni have 
gone on to perform on some of the most 

prestigious stages and alongside some 

of the most renowned institutions around 

the world. It’s all thanks to the support 
that empowers and enables them to gain 

technical skills, discover their passions, 
explore their style, and boldly chase their 
dreams. 

With the funds raised on NZSD Day, the 
school will be able to purchase a projector 
screen for the new dance studios, which 
will fill an urgent need for more space 
for students and serve as a vibrant, 

accessible community hub for the arts in 
Te Whanganui-a-Tara. 
Now more than ever, the arts serve as 
a valuable and essential tool of self-
expression and communication. Wellington 
is a hub of creativity, with NZSD standing 
as one of the institutions at its heart. Find 

out more about NZSD Day at  
www.nzschoolofdance.ac.nz
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