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Less pain: Debt collec

fyou supply goods or services
without written terms # can
lead to disputes and bad debt
that cam oasly be avoided.

detafled your rights and the
buyer's responsibilities many
probloms would be more easfly
sorted,

Common mistakes made by

creditors are:

1 Falling to specify exactly the

legal entity you are contracting

with — {5 it a company, soclety,
individual?

parinership or

R Failing to clearly set out the
price. Does the price include GST?
Is the price a quote or estimate?
‘What happens if you discover new
cirannstances not covered in the
nrice?

INot putting a time lmit on
acceptance of 2 guots. Can you
material costs

There are ways to meke debt cofacting less pelnful

i Failing o specify that interest et
X por cent and collection costs are
payable on the umpaid debt if pay-
ment is not mede by the due date.
3 Not wetﬂna%;n' guarantee if you

are piving

INot epecifying who should
insure the goods. At what time
does rigk in the goods pass to the
buyer?

RIf you, the seller, ave to install
the goods, failing to specify who
will bear the risk of damage while
the goods are being stalled?

lMingtohmaRmvaﬂm of

sumer must ackrowledge this in

writing and the consuner must

be given & copy of the agrecment.
You need to get them to sign

the terms of trade to enforce this
S0,
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1 Failing to get the ferms of trade
signed. It {8 a good idea to have
them do this in all cases so you
can prove they agreed to the
terms.

Omitiing to do any of these
steps may, at worst, mean yon
csumot collect the debt at all, and

to check that all the  the deht.

1 Forgetting
detals in the tarms of trade have

ing made easier

caneerning insurance or
mortgage, or sell the property.
B Colurnn courtesy of Rainey Collins




