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When to use Ombudsman service

he Ombudsman is an inde-

pendent body that assists

peaple to deal with govern-
ment  agencies, such as
departments, ministries, trown
entities, district health boards,
state-owned enterprises, tertiary
education institutions and school
hoards of trusteass,

The Ombudsman also deals
with protected disclosurea/whist-
leblowing and monitoring places
of detention.

It oversees the implementation
of the United Nations Disabilities
Convention,

The Ombudsman cannat inves-
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chief executive. The Ombudsman
may refuse Lo investigate your
complaint if you have an alterna-
tive remedy available, the jssue is
too old (over 12 monthsl, is trivial

it or if you do not have

tigate Government ters or
the police (except regarding Offic-
ial Information requests), courts,
tribunale or full loeal couneil
decisions but can lock at advice
given to ministers and councils by
officials,

If you have an issue you should
firnt try to resolve your complaint
through the agency's own dispute
regolution process, I it does not
have one, you should write to the

suﬂlclenf. personal interest in the
matter,

The Ombudsman deals with the
Official Information Act and the
Loca) Government Official Infor-
mation and Meetings Act. You can
request information held by
ministers plus central and local

ermment cies,
g'(w(\}f’ﬁcinl inf:fslnatinn is that held
by the agency, such as reports,

documents, recordings and official
memories {even if not written
down}, reasons for decisions,
manuals, agendas and minutes of
meetings.

Anyone can apply for loeal gov-
ernment information, but to apply
for central government infor-
mation you must be a New Zea-
land citizen or permanent resi-
dent and in New Zealand.

Companies registered or located
in New Zealand can alse request
information.

Your request for information
muat be reaponded to within 20
working days (with extensions for
large volumea of material or con-
sultations required).

Official information should be
mode available to you unless
there ia a good reason to withhold
the information and those reasons
are set out in the Acts

If releave of information iy
refoged, you must be vold the
reason. If you have requesied
information from an agency you
can ask the Ombud to Enves-

tigate the agency'’s decisions,
actions o inactions,

There 1% no set form for a com-
plaint, but there is an online com-
plaint form on the Ombudsman’s
wehsite you may use.

Once  your camplaint is
received, the Ombudsman’s office
will acknowledge it and make

made and it is binding on the
agency {subject to powers of veto
by Cabinet and councils).

If you need help with your com-
plaint to the Ombudeman, you can
contact ite office. In some
instanceas you may also wish to
seek legal assistance.

_If the Ombudsman decides to
d the rel of infor-

informal inquiries to pt a

resolution.
If it decides to formally investi-
from

mation, it is up 40 the ageney to
release that mj‘ormanan (not the
Ombud Ys oftice),

gate, it will seek a resy
the agency and view any withheld
information.
It may also consult other
agencies, such ns the Privacy
mmigsioner.

The Ombuds-

B Column courtesy of Rainey Col-
lins Lawyers phone 0B00 733 484.
If you have an inquiry, email

aknowsley@ratneycollins.co.nz.

man will form o

provisional
opinion and give
you and the
agency an oppor-
tunity to com-
ment.

A final ree-
nmmend-tmn or
will be
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| If you would like a second opinion, or to find
olit what other hearing aids are available,
then call us now and buok & FREE

no cbligation hearing assessment.

You will recelve:
- Friendly independent advice

* EXHIBITIONS

Pataia Museum, Panumoana SL A Clear Day, a Kar
Maughan sxibiton, IilFeb&.lmllerManfwwmwre
Wilson exhitiitiats, infricate woven kesto (baskets), kkahu
(¢! loaﬂca)amtawamlfs]mmeupmnnddwerwfre
Ulf Fe &, Ko e Ha The Sirught Feth

Zealand MMnmmmmiammuwm‘rwn
atisk Ruba Filita & credts o ke Mstalation of ngaty
{painled tapa), Il Merch 8. The: 23 Watlace Art Avards
— Pataka i howting the toiing awards winners anc
finaliets, W February 8. anIawr.' mose than 20 Porina
schaols have 2 project devel byihe
mawmﬁonmmmluwgawmﬁmrs il
January 25. Alsa 8 wookond dwpvdmmel\elm‘lrsy
and Fox, January 24 and 25, 10am til 4pm. The

workshop will be a iz, of trecitions! woockiotking
technigues. with stencil cutting and spray peinting.

>~ COMMUNITY EVENTS

Te Rangsatats A, Pasumoatia St North Clly Wedding

and Bridal Expa, 2n 26, 10am UA 3.30pm. Wellnglon's
with more than $5,000n prizse.

Battle HN) Famn, Paualal'nm Eat. Drirk & Ba Cranv
Homeinade crafts. food, pecialty beers, sack
&nd euandeooun racos. Ive music. Jan 24, 10am il

Apm. Efipos
wutmeommrm Warsplie Ave. Femw,rfun
dw.)anzz fpgmmonm}o . siipping.,

karaona, big
snimals, 1, frea barbacua snd mara.

hmmnm Neysie St. Festival of tha Elements,

Fet 6. Music, lood, Bctivities. exhBitons hd mon.

Carnone Crook Palc, Weespite Ave. Creekfest 2015,
March 14, Sam il Spen. Food, music, 3poit, infamation
and enlarlainment.

= SPORT

Huit Reoreation Ground, Befievue SL Lower Hull. Mot
Cityv Htt District, Hazett Traphy preméar criskat. cay bwo
of iwo, Jan 24, from t1am.

for the sefious

Traverse,
athiatos and a famdy fun s, April 12,

L Hear‘l!ng Care www.wellingtonhearingcare.co.nz g
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+ Comprehensive FREE
hearing assessment

+ No obligation to buy

- No risk 60 day tria)

« FREE lifetime aftercare

- FREE home visits, if required.

Don't delay, call today.

Phone 0800 474 676

98 Johnsonvilla Rd, Johnsomvile
Free parking

Find Us on Fagebook [ | i

I'm on my path, are you on yours?

Duratran 20 weeks
Duratron. 36 weeks

o =‘Ewemng classes offered in aner Hutt and Porirua

Durafl'on.r 24 w'eeks'

Burahon. 18 weeks

Stugly for £

Certlficate in Computing - Level 2 & 3
Including the National Certificata in Computing {Level 2 & 3]

£ CEraer il SUSIIESS OF iRCI2asR Yo
1o prosuscie Wik Compuring siiils iz 2655
Certificate in Money Management - Level 3
" Date: March 2015
r *Evening classes offered in Lower Hutt and Porirua
Certfficate In Small Busmess Management « Level 4
Date. March 2015

Durafwn. 2 days a week 36 weeks Date: March 21115

*Entry criteria applles evening classes offerad in Lower Hutt and Porlrua

j Fees. No Fees

_' Fees:'No' Fees_f '_

Certificate in Applied Small Business Growth & Development (CABG] - Level 5
' _ Date: May 2015
*Eveml'sg classes offered in Porirua

Certificate in Computing - Level 2
Inctuding the Naticnal Ceniﬁcare in Computing fLevel 21

Date: March 215
'Entrycrlterla appues day classes offered in Lower Hutt and Porirua

Feés.- No Fees

Fees: No Fees-

: Fees.- No Feéé

0800 355 553 » www.twoa.ac.nz ‘ 3-5 Heriot Drive, Porirua » 04 237 7166
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